8:30 am - 9:00 am

9:00 am - 9:15 am

9:15 am - 9:45 am

9:45 am - 10:15 am

10:15 am - 11:00 am

11:00 am - 11:15 am

11:15 am - 12:00 pm

12:00 pm - 12:45 pm

Registration and Continental Breakfast

JDE NorthEast User Group
Boston RUG

Welcome

Quest Update Joanne Brennan, Quest

Coffee Break/ Vendor Exhibit

EDUCATIONAL BREAKOUT SESSION 1

UPK Oracle User Productivity Kit (UPK) - Work Smarter not Harder: Oracle

Oracle User Productivity Kit (UPK) gives you the tools to educate project team & end users on implementing,
maintaining and using not only Oracle applications but other solutions across your enterprise. Create system
transaction docs, user acceptance test scripts, post go-live support, & web-based training that visually captures &
simulates the exact steps a user should follow within an application for improved competency & productivity. UPK
helps ease change management, accelerate end user adoption & reduce implementation times, resulting in a faster
return on investment..

Making the move - Migrating to EnterpriseOne from World A73 on budget, on time,
on target

Jim Oldham, Corning Data Services
While everyone else is picking up the pieces, will you have already made your move? How one customer gained
competitive advantages by migrating from World A73 to EnterpriseOne. and they saved money in the process.

Objectives - Discuss why this customer made the decision to make the move from World to E1 now;
Demonstrate how they are using their upgrade as a competitive advantage; Show how the customer saved money in
the process

Paperless Processing at Sperian Protection: Using JDE to Reduce Costs and
Streamline Workflow Quadrant Software
This presentation shows how Sperian Protection, the leader in Personal Protection Equipment,
leveraged their JDE application using Paperless Process Management to streamline their Order
Processing and Accounts Payable processes and improve efficiency.

Objectives:

¢ Understand how to leverage your current IT infrastructure and tie your core JDE

solution with paperless processing
¢ Identify the 5 key characteristics of a good plan for implementing a paperless solution
e Be aware of the pitfalls that usually arise during implementation and know how to
address them

Raffle

Networking Event/Vendor Showcase

Informal networking session with discussion topics.

Buffet Lunch

12:45 pm - 1:30 pm

1:30 pm - 1:45 pm

1:45 pm - 2:30 pm

2:30 pm - 3:15 pm

3:15 pm - 3:45 pm

4:00 pm - 5:-00 pm

EDUCATIONAL BREAKOUT SESSION 2

How to get the most out of your IT spend

David Mcllmoyl, West Lake Consulting
In today’s economy — we are all challenged to make the most of our spending within JDE. Tough
economic times does not mean we should stop investing and improving our JDE installations. We
are challenged to spend smarter. This session will take you through big results from minimal
expenditures.

Reconciling JDE Perpetual Inventory Rapid Reconciler, Andrews
Having trouble balancing you JDE perpetual inventory balance to the general ledger? Edward Gutkowski, a J.D.Edwards
Inventory specialist, walks through the process of accomplishing this daunting task. Topics covered include typical set
up issues, data integrity impact and the process steps necessary for balancing. A detailed ‘Lessons Learned’ discussion,
based on 15 years of distribution experience, will also prove to be valuable.

Take Your Business Intelligence Strategy to the Next Level and Gain a Competitive
Advantage with Oracle Essbase Oracle
Move your business planning and analysis process up a level with Oracle Essbase, the industry-
leading Online Analytical Processing (OLAP) Server. With today's uncertain economy,
companies need more than ever to improve their ability to forecast future revenues and
expenses, in order to maximize bottom line performance. Oracle Essbase is a critical
decision-making tool that will help you make smarter, more insightful business decisions to
move ahead successfully while others are struggling and ultimately cutting their IT budgets.

Coffee Break

Keynote Speaker: The Economic Impact on | T Spending.
Tony Raftery, Oracle
Learn How to Survive, Learn How to Thrive..

EDUCATIONAL BREAKOUT SESSION 3

Take a Peek at the Future of Oracle Support Joanne Nolan, Oracle
Oracle Support is constantly driving to deliver a Superior Ownership Experience to our customers. One of our current
goals is to get all of our customers using the same portal for Support and working from the same set of processes for
handling Service Request or Cases. This session will cover why, how and when the changes will happen for PSFT/IDE
customers and how you can benefit from these changes, including a live demonstration of the new Portal. It will also
cover how to effectively use Oracle Support's tools and processes to ensure that your systems are running as efficiently
as possible..

Distribution/Manufacturing Forum Kevin O’Hara, Syntax

Disaster Recovery for JD Edwards: The Data is Only the Beginning
Quadrant Software

Disaster Recovery (DR) plans focus only on data. But what if your file cabinets are destroyed? Learn to bridge the gap
between the technical side and the business aspects of a DR plan and discover guidelines to be followed for a complete
DR strategy. Objectives:

®  Understand the business analysis that needs to go into creating DR plans
e  How document management and related solutions can be part of a contingency plan
®  Helpin creating a well rounded DR plan that will take the technical and the business side into consideration

Closing Remarks and Raffle
Turn in your evaluation and receive a raffle ticket.
You must be present to win. Vendors are not eligible for giveaways.

Gillette Stadium Tour
See behind the scenes of the home stadium for New England’s Patriots football!




